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Preamble 

(A) This Process and Data Protection Policy – Integrity Line (the “Policy”) shall provide guidance in 
respect of reporting processes regarding incidents of vital interest to Linde, its employees and 
shareholders and the wider community. The Policy will also describe the Linde Group Integrity Line (the 
“Integrity Line”) as referred to in the Code of Ethics of Linde Group (“CoE”), in particular its purpose 
and operation. 

(B) Employees of Linde Group are requested to comply with existing statutory obligations and high ethical 
standards. The CoE reflects the increasing requirements of all internal and external groups of interest 
(“Stakeholders”) with a view towards the integrity and appropriate business conduct of Linde Group. 

(C) The purpose of this Policy and the Integrity Line is to provide for means of submitting and processing 
reports voluntarily made by Stakeholders in respect of matters addressed in the CoE, this Policy or 
statutory rules. 

(D) The Group-wide uniform and sanction-free notification system operated under the CoE and this Policy is 
necessary to effectively support the management of each Linde Group entity and the Linde Group in 
respect of the detection, prevention and protection against impairing and unlawful activities against 
the financial interests and the reputation of Linde Group.  

(E) In order to secure a group-wide uniform reporting system and in order to also allow less sizeable Linde 
Group entities participation in an effective reporting system, a centralized Integrity Line shall be 
established and be operated by Linde AG acting both for itself and on behalf of the other Linde Group 
entities. 

1 Scope of application 

This Policy shall apply to reports submitted by any internal or external Stakeholder of any Linde Group 
entity world-wide through the means provided for in this Policy. In particular, the Policy shall provide 
guidance for reports to be made via the Integrity Line.  

2 Definitions 

Unless stated otherwise herein, the terminology of the EC Data Protection Directive (Directive 
95/46/EC of 24 October 1995) shall apply to this Policy.  

3 Submitting Reports – Regular Channels 

3.1 Reports are generally made through the regular information and reporting channels, in particular to line 
managers and supervisors, quality control personnel and internal auditors. While this Policy 
acknowledges the regular information and reporting channels as a main pillar, it does not regulate or 
limit how such reports are handled and/or processed. 



Page 4 of 10  Linde Integrity Line – Process and Data Protection Policy 

 
3.2 Reports through regular channels can be made on any Linde business related matters involving risks to 

the Linde Group, its employees or the wider community. For example, reports can be made in particular 
in respect of the following matters: 

3.2.1 Violations of financial recording and reporting requirements. 

3.2.2 Criminal activities in relation to Linde property (e.g. theft, embezzlement, fraud); 

3.2.3 Violations of anti-trust, unfair competition and international trade laws; 

3.2.4 Accepting forbidden advantages / granting forbidden advantages (acts against free 
competition); 

3.2.5 Violations of safety, health and environmental laws and policies, of product and service quality 
control rules; 

3.2.6 Violations of data protection laws; 

3.2.7 Violations of confidentiality obligations; 

3.2.8 Violation of the integrity of business relations; 

3.2.9 Violations of intellectual property; 

3.2.10 Unlawful discrimination of people; 

3.2.11 Unlawful harassment of people; 

3.2.12 Conflicts of interests between Linde and its employees. 

4 Submitting Reports - Integrity Line 

4.1 In the fields of accounting, internal accounting controls, auditing matters, bribery, banking and financial 
crime, where the interests not only of the local Linde entity but of several Linde entities or of the entire 
Linde Group are affected, reports may also be made through the Integrity Line, i.e., through the 
following means (“Integrity Line Reports”). Using the Integrity Line is voluntary, and any decision not 
to use the reporting means provided for by the Integrity Line is not sanctionable. 

4.1.1 Telephone: Reports can be made 24 hours / 7 days by phone. The telephone lines are 
operated by a third party service provider operating in the European Union. Local freephone 
numbers will be made available by the third party service provider with an EU based 
interpreter service available. For countries where a local freephone number is unavailable, the 
service provider has established a dedicated phone number for receiving reverse-charges calls 
from stakeholders. All calls are directed to the service provider in the first instance. The service 
provider acts as a data processor on behalf of Linde AG, pursuant to a data processor 
agreement in accordance with the requirements of both the EC Data Protection Directive and 
German data protection laws.  
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The third party service provider logs the calls, enters the report into a summary and forwards 
the summaries by way of secured e-mail to the e-mail address “integrity@linde.com”, which is 
maintained by the Linde Compliance Facilitator. The third party service provider will 
immediately delete all details of the report upon receiving confirmation of receipt from the 
Linde Compliance Facilitator.  

4.1.2 Mail and Telefax: Written reports can be sent to the attention of the Linde Compliance 
Facilitator (by mail service to Leopoldstrasse 252, Munich, Germany, or by telefax to +49 (0)89 
- 3 57 57 - 10 03). 

4.1.3 E-Mail: Reports can also be made via e-mail to a dedicated inbox operated by the Linde 
Compliance Facilitator (integrity@linde.com). Only the Linde Compliance Facilitator and the 
members of the Linde Integrity Committee have access to this mailbox. 

4.1.4 Internet Portal: Reports can be made through a secure connection, which is in accordance with 
state of the art technology, onto a dedicated Internet portal designated to receive concerns of 
Stakeholders (web address to be confirmed).  

The Linde Compliance Facilitator will receive the report by way of a secured system-generated 
e-mail which is sent to the “integrity@linde.com” mailbox.  

Providing for an additional (non-exclusive) opportunity to report alleged irregularities in the areas of 
accounting, internal accounting controls, auditing matters, bribery, banking and financial crime, the 
Integrity Line is not intended to replace Linde Group’s regular information and reporting channels. 
Stakeholders remain encouraged to report any incidents directly to their line managers, supervisors, 
quality control personnel or internal auditors, and to submit reports via the Integrity Line only after they 
have concluded this to be the more appropriate means in respect of the incident being reported (in 
particular if the incident reported bears relevance for several Linde entities or the Linde Group). 

4.2 The Stakeholder submitting an Integrity Line Report through the Telephone or the Internet Portal will be 
informed, at the time of establishing the first contact with the Integrity Line,  

4.2.1 about the purpose of the Integrity Line and the scope of issues on which reports can be made, 

4.2.2 that reports on matters other than accounting, internal accounting controls, auditing, bribery, 
banking and financial crime shall be made through the regular information and reporting 
channels, 

4.2.3 that Linde encourages identified reports in order to be able to review a matter and to protect 
the involved persons; the reporting Stakeholder, therefore, will be asked to disclose his or her 
identity, 

4.2.4 that his or her identity will be kept confidential at all stages of the process and will not be 
disclosed to third parties, 
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4.2.5 that his or her identity may need to be disclosed to people conducting the inquiry into his or 

her report as well as to the relevant people involved in any subsequent judicial proceedings or 
law enforcement investigations instigated as a result of the inquiry conducted, 

4.2.6 that the reporting Stakeholder shall maintain confidentiality of the content of the report made 
via the Integrity Line, 

4.2.7 that false reports made in bad faith may lead to disciplinary actions. 

4.3 Linde does not encourage anonymous reports, regardless of the means through which the report is 
submitted. If the Stakeholder has expressed an intention to remain anonymous, he or she will be 
informed that reporting anonymously may have effects on the level of the investigation undertaken in 
respect of the reported incident. Where the reporting Stakeholder has remained anonymous, the Linde 
Compliance Facilitator will first make a determination as to whether the report merits further review or 
inquiry.  

4.4 Any abuse of the Integrity Line, including but not limited to the reporting of alleged irregularities in bad 
faith, may result in disciplinary action or legal proceedings against the employee who abused the 
Integrity Line. The use of the Integrity Line in good faith, including where subsequent determinations 
are made that the allegations reported are not true or accurate or where allegations do not trigger any 
particular further action, shall not expose the reporting Stakeholder to sanctions and shall not affect his 
position in any way.  

4.5 Following applicable requirements, a review was undertaken to limit the number or type or categories 
of persons (internal or external Stakeholders) eligible for reporting alleged misconduct through the 
Integrity Line and / or the number or type or categories of persons who may be reported through the 
Integrity Line. Any such limitation or exclusions are specified in Country or Entity Annexes to this Policy, 
which Annexes apply to the respective Country or Local Linde group entity referred to in the Annex. 

5 How Integrity Line Reports are handled 

5.1 Reports are first processed by the Linde Compliance Facilitator (“LCF”), in this function acting for all 
Linde Group entities. The LCF shall be a dedicated employee working for Linde Group.  

5.2 The Linde Integrity Committee (“Linde IC”) has been set up with a view towards further safeguarding 
the integrity of the processing of reports. The Linde IC consists of up to four (4) members formed of 
representatives of the following Group divisions: Group Internal Audit; Group Legal; Group Corporate 
Responsibility; and Group HR. The Linde IC will oversee the processes, including the review of reports 
and determinations on further process. To the extent that the Group divisions belong to different legal 
entities within the Linde Group, notifications (and the respective personal data which they contain) will 
be transferred not only within one Group entity but also (within the limited number of persons forming 
the Linde IC) from one Group entity to another Group entity. 

5.3 The LCF will record all reports on a case management system software operated by Linde AG; this case 
management software can be accessed only by the LCF and the members of the Linde IC. Following a 
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determination about the future processing of a report, the LCF will execute the determinations as 
follows: 

5.3.1 Irrelevant or unsubstantiated reports will be deleted from the system without undue delay.  

5.3.2 All other reports will be forwarded to the appropriate local level. The report will be deleted 
from the case management software, except for the data required for verification with 
appropriate local levels that the report is being dealt upon and any necessary action taken.  

5.3.3 Where the contents of a report merits further processing on a central level, the report will 
continue to be processed under the authority of the LCF and the Linde IC.  

5.3.4 Where a report submitted through the Integrity Line does not relate to the areas of accounting, 
internal accounting controls, auditing matters, bribery, banking and financial crime, the facts 
reported can be forwarded to the appropriate local levels, unless prohibited by applicable law, 
when the vital interests of the data subject or moral integrity of employees are at stake, or 
when, under national law there is a legal obligation to communicate the information to public 
bodies or authorities competent for the prosecution of crimes.  

5.4 The LCF and the members of the Linde IC are bound by appropriate confidentiality obligations, including 
vis-à-vis the management, other personnel, and third parties (except where immediate conservatory 
measures would be required and except for legally prescribed disclosure requirements). 

5.5 Notwithstanding the subsequent involvement, where required, of 

• competent personnel of the respective Linde Group entity which employs an internal 
Stakeholder / reported employee; 

• public authorities in the event of criminal / administrative prosecutions or civil proceedings; 

• Linde Group management in exceptional cases where the notified activity is of substantial 
interest to the Linde Group as such, 

incoming notifications will be handled only by the Linde IC. 

5.6 All data processing systems used in connection with the Integrity Line will provide for adequate 
technical and organisational precautions to preserve security and confidentiality of personal data. 

6 Processing Personal Data collected through the Integrity Line 

6.1 Personal data shall only be collected, stored, transferred or otherwise used in the event the reporting 
Stakeholder himself or herself provides respective personal data relating to himself or herself or to the 
reported person. Where certain personal data (e.g. if telephone numbers of incoming calls are not 
suppressed) are brought to the attention of the Integrity Line through its technical systems, such 
personal data will not be stored without the explicit consent of the reporting Stakeholder.  

6.2 Personal data of the following individuals may be collected, stored, transferred and otherwise used in 
line with this Policy: 
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• Reporting internal/external Stakeholder: name, address, contact details (telephone, e-mail, 

facsimile), personal details provided as part or in relation to the report, relation to Linde Group 
(internal/external), employment position, department within Linde Group entity; 

• Reported person: personal details provided as part or in relation to the report and the reported 
incident; 

• Third parties that are named in a report: personal details provided as part or in relation to the 
report and the reported incident. 

6.3 All personal data received through the Integrity Line are deleted at the latest within four (4) weeks 
following completion of the review process. To the extent disciplinary or court action or law 
enforcement investigations follow completion of the review process, this period may be prolonged for 
such period as required for the respective actions. Where disciplinary actions have been taken, a record 
of the action may be taken to the personnel file as customary. 

7 Special precautions for processing of sensitive data 

7.1 Unless personal data relating to suspicions in matters of criminal or administrative offences is 
concerned (in which case Section 7.2 shall apply), data relating to racial or ethnic origin, political 
opinions, religious or philosophical beliefs, trade-union membership, health or sexual orientation 
(sensitive data) will not be collected, stored, used or processed; where a report contains such 
information, the respective data will be immediately and irrevocably deleted from the system. 

7.2 To the extent reports contain personal data relating to suspicions in matters of criminal or 
administrative offences, such personal data shall only be processed (i) if this is allowed under the local 
laws applicable for the reported person, or (ii) as far as this is necessary for the preparation of Linde 
Group’s or the relevant Group entity’s potential litigation in this matter. Personal data concerning 
criminal or administrative offences shall be deleted immediately if Linde Group is not able to prove their 
correctness within a reasonable time frame. 

8 Protecting the reporting Stakeholder 

8.1 Linde AG as the operator of the Integrity Line guarantees to the reporting Stakeholder the 
confidentiality of his or her report and to protect him or her against retaliation if he or she has made a 
report in good faith. 

8.2 A reporting stakeholder’s identity shall only be disclosed to the LCF and to the Linde IC. However, if 
reports are made via the Integrity Line outside the scope of accounting, internal accounting controls, 
auditing matters, bribery, banking and financial crime or do not have group-wide relevance, taking into 
account all circumstances, and are, thus, passed on to the appropriate local level, the Stakeholder’s 
identity may also be disclosed to the local line manager/supervisor. Any disclosure of the Stakeholder’s 
identity to other persons shall be subject to the reporting Stakeholder’s prior consent or the fulfilment 
of legal obligations. The reporting Stakeholder’s identity may need to be disclosed to the relevant 
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people involved in any further investigation or subsequent judicial proceedings initiated as a result of 
the report. 

9 Protecting the incriminated person and third parties  

9.1 This Policy undertakes to balance interests between the rights of all parties concerned, including Linde 
Group’s legitimate investigation needs. Each reported person will be informed without undue delay 
about  

• the entity responsible for operating the Integrity Hotline; 

• the facts he or she is accused of;  

• the departments or services which might receive the report within his or her own company or 
in other entities or companies of the Group of which the company is part (including Linde 
Group); and  

• how to exercise the rights of access and rectification. 

However, where there is substantial risk that such information would jeopardise the ability of Linde 
Group to effectively investigate the allegation or gather the necessary evidence, notification to the 
incriminated individual or third party will be delayed as long as such risk exists. Notifications will not be 
made in respect of irrelevant or unsubstantiated allegations which are immediately deleted from the 
system. 

9.2 After the reported person has been informed of a report, he or she will be given the opportunity to 
present his or her view of the facts on which the report is based.  

10 Access, rectification and deletion of personal data 

10.1 The reporting Stakeholder, the reported person and, if applicable, a third party whose personal data has 
been processed, shall have the right to access all personal data registered on him or her with a view 
towards the respective report in order to check its accuracy and rectify it if it is inaccurate, incomplete 
or outdated. 

All such requests shall be directed to the LCF. 

Linde AG shall have the right, subject to applicable law, to restrict the exercise of these rights on a 
case-by-case basis in order to ensure the protection of the rights and freedoms of others involved in 
the scheme, in particular the reporting Stakeholders. 

10.2 The reporting Stakeholder, the reported person and, if applicable, a third party whose personal data has 
been processed while accepting and investigating a report, shall have the right to rectify or erase their 
data where the processing of such data does not comply with the provisions of the German Federal 
Data Protection Act or with the provisions of his or her local data protection laws, in particular because 
of the incomplete or inaccurate nature of the data. 
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10.3 The reported Stakeholder has a right to object to the processing of personal data in relation to a report 

on compelling legitimate grounds relating to his particular situation, if his or her interests outweigh the 
interests of Linde Group towards a processing. 

10.4 Replies to a request for access, correction or removal of data shall be provided as soon as reasonably 
practical but in any case no later than four weeks after the request. To the extent local laws require 
replies to be made within shorter periods, the local law provisions shall prevail.  

11 Notification to data protection officer 

This Policy shall be notified to the data protection officers of Linde AG and, where applicable, of Linde 
Group entities. 

12 Qualification of LCF and Linde IC 

Linde Group shall ensure that the LCF and the members of the Linde IC are adequately trained in the 
operation of the Integrity Line, i.e. in the handling of reports, and are also made aware of the respective 
statutory framework and the recommendations embodied in Opinion 1/2006 on the application of EU 
data protection rules to internal whistleblowing schemes in the fields of accounting, internal 
accounting controls, auditing matters, fight against bribery, banking and financial crime, adopted by the 
Article 29 Data Protection Working Party on 1 February 2006. 

13 Information requirements 

This Policy shall be made available on Linde Group’s intranet or by other means which allow employees to easily 
access it, and as required by applicable law. 

14 Final provisions 

14.1 This Policy has a complimentary character and has no prejudice to any applicable national legislation. 
Where the terms of the Policy are stricter than the applicable national legislation or provide additional 
safeguards, rights or remedies for employees, the terms of the Policy shall apply. 

14.2 Personal data will not be transferred into jurisdictions other than EU member countries unless an 
appropriate level of data protection, either in the respective country (e.g. safe countries) or within the 
local Linde Group company (e.g. implementation of EC model clauses or Binding Corporate Rules), has 
been adequately secured.  

14.3 This Policy shall come into force on 1 July 2007 to the extent that required approvals have been 
obtained and mandatory processes been complied with. 

 

 
__________________________________ __________________________________ 
(President and Chief Executive Officer)   (Employment Director and Executive Board Member) 


